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Memorandum of Understanding

This Memorandum of Understanding (this “MOU") contains basic provisions, which will guide the working
relationship between both parties. Itis entered into by and between AmeriCorps Seniors Retired Senior Volunteer
Program sponsored by Curry County and referred to herein as “Curry County RSVP” and Presbyterian Healthcare
Services dba Plains Regional Medical Center (the “Station”):

Station Name: PRMC-Hospital Auxiliary EIN: 90-0406942

Station Site Address: 2100 N. Mlk. Blvd., Clovis, NM 88101

Curry County RSVP and the Station may be referred to herein as the “Parties.”

This MOU is effective from April 1, 2024 through March 31, 2027. This MOU may be amended in writing at any
time with the concurrence of both parties and must be renegotiated at least every three (3) years.

Basic Provisions

Curry County RSVP’s Responsibilities

1.

Recruit, enroll, and interview volunteers in Curry County RSVP.

Refer volunteers in Curry County RSVP to the Station.
Review acceptability of volunteer assignments.

Instruct volunteers in Curry County RSVP in proper use of volunteer timesheets, reimbursement guidance,
and the Curry County RSVP procedures. Volunteers will sign an acknowledgment verifying that they have
received the instructions.

Provide the Curry County RSVP orientation to the Station staff prior to placement of volunteers and at
other times as needed.

Initiate publicity regarding Curry County RSVP such as radio, TV, social media, print or verbal presentations
highlighting volunteers’ service, accomplishments, and impact of community.

Furnish insurance coverage for enrolled volunteers required by the Curry County RSVP policies. The
insurance provided by the sponsor is secondary coverage and is not primary insurance.

Periodically monitor volunteer activities at the Station to assess and/or discuss needs of volunteers and
the Station.

Staff an Advisory Council to the Curry County RSVP. Along with the advisory council, arrange for appeals
procedure to address problems arising between the volunteer, the Station and/or Curry County RSVP.
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Arrange for appropriate Curry County RSVP recognition.

Coordinate with other volunteer and aging programs in the area to foster effective communication and
avoid duplication.

Reimburse volunteers in Curry County RSVP for transportation costs between their home and volunteer
station and related volunteer service in accordance with Curry County RSVP policies and availability of
funds.

In accordance with Curry County RSVP policies and availability of funds, provide Curry County RSVP
volunteers with reimbursement for meals during their service and Inservice training, whenever possible.

In accordance with Curry County RSVP policies and availability of funds, provide Curry County RSVP
volunteers with Personnel Protective Equipment (PPE) during their service if required.

Documents pertaining to Curry County RSVP volunteers to include but not limited to timesheets,
assignment plans, and mileage reimbursement eligibility paperwork will be retained by Curry County RSVP
staff in accordance with County policy.

Provide photo identification and AmeriCorps Seniors branded uniforms for volunteers if required but not
provided by the station.

Prohibition of Discrimination: Curry County will ensure that the Curry County RSVP program is open to all
and not discriminate against volunteers in Curry County RSVP, service beneficiaries, or in the operation of
its program on the basis of race, color, national origin, gender, age, religion, sexual orientation, disability,
gender identity or expression, political affiliation, marital or parental status, or military service.

Curry County RSVP will establish and provide Policy and Procedure for reporting discrimination and a
Policy and Procedure for submitting Grievances that will include retaliation protection and right to legal
representation.

The Station’s Responsibilities

Interview and make final decisions on assignments of volunteers in Curry County RSVP, which may include
background checks and/or pre-placement screenings.

Implement orientation, in-service instruction, and/or special training of volunteers.

Furnish volunteers with materials required for assighment. These materials may include station uniform
and photo I.D.

Provide supervision of volunteers on assignments.

Complete and sign volunteer assignment descriptions for each volunteer opportunity at the Station.

Provide for adequate safety of volunteers and submit an annual assurance upon request to Curry County
RSVP Staff.
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Investigate and report any accidents and injuries involving volunteers in RSVP immediately to Curry County
RSVP Staff. All reports shall be submitted in writing.

Specify, either by written information or verbally, that volunteers in Curry County RSVP are participants in
the Station’s programming in publicity featuring such volunteers. Display an AmeriCorps Seniors placard
where it may be viewed by the public.

Reports: The Station Representative shall:

Timesheets: Validate volunteer hours with station supervisor signature on a monthly timesheet for the
volunteer on or before 10th of the following month (Insurance coverage is only effective with verified
records of hours served.)

Progress Reports: Stations are requested to complete a short annual survey provided by AmeriCorps
Seniors RSVP documenting the impacts of services provided by volunteers.

Other Provisions

1.

Separation from Volunteer Service: The Station may request the removal of a volunteer in Curry County
RSVP at any time. A volunteer in Curry County RSVP may withdraw from service at the Station or from
Curry County RSVP at any time. The Curry County RSVP staff, the Station staff, and volunteers are
encouraged to communicate to resolve concerns or conflicts, or take remedial action, including, but not
limited to, placement with another station.

Religious/Political Activities: The Station will not request or assign volunteers in Curry County RSVP to
conduct or engage in religious, sectarian, or political activities.

Displacement of Employees: The Station will not assign volunteers in Curry County RSVP to any
assignment which would displace employed workers or impair existing contracts for services.

Compensation: Neither the station nor Curry County RSVP will request or receive compensation from the
beneficiaries of volunteers in Curry County RSVP. Volunteers in Curry County RSVP will not receive a fee
for service from beneficiaries.

Accessibility and Reasonable Accommodation: The Station will maintain the programs and activities to
which volunteers in Curry County RSVP are assigned accessible to persons with disabilities (including
mobility, hearing, vision, mental, and cognitive impairments or addictions and diseases) and/or limited
English language proficiency and provide reasonable accommodation to allow persons with disabilities to
participate in programs and activities.

Prohibition of Discrimination: The Station will ensure that Curry County RSVP program is open to all and
not discriminate against volunteers in Curry County RSVP, service beneficiaries, or in the operation of its
program on the basis of race, color, national origin, gender, age, religion, sexual orientation, disability,
gender identity or expression, political affiliation, marital or parental status, or military service.

Termination of MOU: This MOU may be terminated by either party by sending 15 days written notice of
termination of the MOU to the other party. This MOU shall be reviewed at least every three (3) years by
the Parties.
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Applicable Law: This MOU shall be governed by and construed in accordance with the laws of the State
of New Mexico, excluding however the New Mexico conflict of law provisions.

Entire Agreement: This MOU contains the entire agreement of the parties and it supersedes any and all
other agreements or understandings, oral or written, whether previous to the execution hereof or
cotemporaneous herewith.

Signatures. By signing this MOU, the Station, through its authorized representative, self-certifies that it
meets the requirements necessary to become a Curry County RSVP Station.

Counterparts. This MOU may be executed in counterparts, each of which will be an original, and all such
counterparts together will constitute the entire agreement. The parties agree that execution of this MOU
by exchanging portable document format (.pdf) or other imaged signatures will have the same legal force
and effect as the exchange of original signatures.

If meals are provided by the Station to volunteers in Curry County RSVP, please complete this
portion:

() Contributed meals are FEDERALLY FUNDED under:
________Title Il of the Older Americans Act
Other (federal) funding source
_____ Contributed meals are not provided by FEDERAL FUNDS.

Meals will be provided to volunteers in Curry County RSVP at a free or reduced price of $

when hours of service have been or will be volunteered during that day. The value of the
meal provided is § each. (Curry County RSVP will utilize this information to meet its local in-
kind match.)

For All Stations

Volunteer Supervisor [Station Staff]
Name: Elaine Adams Title: Executive Associate

Phone: 575 769 6332 Email: eadams@phs.org

Volunteer Station Primary Type: To qualify as a Curry County RSVP Station, an agency/office/department
must self-certify that it is one of the following:

[]Public Non-Profit Private Non-Profit DProprietary Health Care Agency []Governmental Agency

[Signature Page Follows]
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IN WITNESS WHEREOQF, the parties have executed this Memorandum of Understanding.

K NEW
- MEXICO ¥
AGING &
LONG-TERM
SERVICES

DEPARTMENT

Authorized Signatures

PRESBYTERIAN HEALTHCARE SERVICES

DocuSigned by:

67_4 %4/ 7/5/2024 | 8:33:21 AM PDT

UTCOODECOT02MCT

Noah Knisley, VP — Operations RDS Date

AMERICORPS SENIORS RETIRED SENIORS VOLUNTEER PROGRAM (RSVP)

vl WAM(‘% 07/29/205%

Praject Directo [jr other sponsor designated representative] Date
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Adopted by the governing body of Curry County this 16" day of July 2024.

Curry County Board of Commission
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Annie Hogland, County Clerk
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https://www.nationalservice.qov/operations-handbook-appendices.




